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HOLLIDGE NAMED
ADMIN ENGINEER

EVERYONE'S
ENJOYING the gift presentation
at last week's party for Mrs. Mildred
Mathews. She retired April 28 from her position as nursing librarian and nursing people
expressed their appreciation
for her dedicated assistance to the Department with gifts
and a dinner party. From left, Agnes E. Flaherty, RN, director of Nursing; Linda Pearson,
RN; Mrs. Mathews, Kay Kaulakis, RN, and Sue Carrier. (See page 2 story')

30th Honor Night

The appointment
of Edward W.
Hollidge as Administrative
Engineer
was announced last week by Administrator Reynold R. Welch. President
Edward C. Andrews, Jr., said that he
was "gratified"
that the position
"could be filled through appointment
of one of our own employees."
Hollidge has been senior engineer at
MMC since 1975 and acting administrative engineer since last December.
A Boston native, Hollidge is a mechanical engineering graduate of the
University of Maine and has worked in
a number of engineering posts, as well
as a secondary school teacher of mathematics, mechanics and science. He
was a South Portland teacher in 1969,
and first entered Medical Center service in 1970 as a member of the maintenance staff.
He left hospital employment
to reHOLLIDGE, page 2

MMC EMPLOYEES TO BE HONORED
FOR SERVICE AT JUNE 13 AFFAIR
Maine Medical Center's 30th annual
Honor Night will be held Tuesday.
June 13, at the Holiday Inn Down·
town.
The event-to
be held outside the
hospital for the first time-will
feature
entertainment
by the Lyric Theater
group "Showfile."
The change has been made to accommodate
increased numbers of eligible employees,
and to give dietary
workers a long-deserved opportunity
to attend MMC's Honor Night as

guests.
Invitations will be sent out soon to
employees with five or more years of
service, retirees and department
heads.
An RSVP will be included to insure an
accurate count of attendance.
The night will open with an invocation by Rev. John Simpson, MMC
Chaplain, with James Moody, vice
chairman of the Board of Trustees,
presiding.
Following dinner and entertainHONOR NIGHT, page 2

EDWARD W. HOLLIDGE

Estate Planning
Seminars at MMC
The final session of a three-part series on estate planning-which
attracted
nearly 75 Trustees, Corporators,
Medical Staff members and others interested in MMC-was held Wednesday.
Professional estate planning counse
lor Terry D. Mayo conducted the seminar offered as a public service by
MMC's Deferred Giving Committee on
three successive Wednesday evenings.
MMC Director of Development
Peter
C. Barnard said the sessions were presented with the expressed hope that
those participating
would consider
MMC as a worthy charity for possible
philanthropic
gifts in their estate planning.
The first session dealt with wills
and bequests, the second with a variety of trusts, and the third with charitable remainder gifts and the implications of the Tax Reform Act of 1976.
Merton G. Henry, Esq., MMC Corporator and chairman of the Deferred
Giving Committee,
presided at the
meetings. Henry announced tentative
plans to repeat the series in October
and said further information
in available at the Development Office, 2669.
HONOR

BEFORE THE FINAL SESSION of a three-part series on Estate Planning, Terry 0_ Mayo,
center, the professional estate planning counselor who conducted the seminar, and Merton G_ Henry, Esq., at left, MMC Corporator and chairman of the Deferred Giving Committee which offered the series, chat with Peter C. Barnard, MMC director of Development.
(A/V Photo)
gineering

Society.

In his new post as administrative
engineer, Hollidge will manage the
the department
of Physical Plant,
which includes all mechanical and electrical services, construction
and maintenance operations
in the hospital's
present complex of 14 buildings.

NIGHT, from page 1

ment by "Showfile,"
there will be a
program, beginning with introductory
remarks by MMC President Edward C.
Andrews, Jr., MD. Medical Staff greetings will come from Vice President for
Medical Affairs Douglass W. Walker,
MD, followed by Donald A. Mayer, Director of Personnel, who will speak in
recognition
of employees'
service.
Ruth Conley, Food Services, will give
the response.
Members of the Hospitality Committee include Rena Letarte, Pamela
Dyer, Patricia Park, Marjorie Harris
and Amelia DiBiase.
HOLLIDGE,

from page 1

sume teaching in 1971, but returned
to MMC as a project engineer in the
following year. He was named senior
engineer in the hospital's department
of Physical Plant in 1975.
Hollidge is a resident of Cape Elizabeth and a Registered Professional Engineer. He is a member of the New
England Society for Hospital Engineers and the American Hospital En-

ABOUT PEOPLE
Dr. J_ Michael Taylor was recently
named consultant
for the National
Program for School Health Services of
the Robert Wood Johnson Foundation. He will visit nine states that have
submitted a grant to the Foundation.
S_ Thomas Bigos, MD, research associate in the Division of Endocrinology, has been named a Fellow in the
American College of Physicians. Dr.
Bigos has also been elected to member-

NURSING SA YS 'THANKS'
Mrs. Mildred Mathews, who retired
. April 28 from the position of MMC
nursing librarian, was honored by the
Nursing department
at a dinner Tuesday at the Sheraton Inn, So. Portland.
During her 20 years of MMC employment, Mrs. Mathews worked closely with the staff instructors of the
Maine Medical Center School of Nursing.
A number of the school's instruc-

ship in the American
Clinical Research.

Federation

of

MMC Property
Pass Needed
A policy on removal of hospital
property and use of a standard "property pass" form was announced
last
week as part of the continuing effort
to improve hospital security.
The policy, which outlines use of
the "property
pass" form, also indicates that the institution has the right
to inspect and question the ownership
of any package being removed from
the hospital premises.
Department
heads will issue the
passes whenever hospital property
must be taken from the complex, the
policy says, and will be responsible for
its return.

TO MRS. MA THEWS
tors and former students joined with
her many friends to express their appreciation for her invaluable service,
and to wish her well.
Agnes E. Flaherty, director of Nursing Services, presented several gifts and
in brief remarks recognized her dedication to the field of nursing. "The professional enrichment of nurses through
Mrs. Mathews' assistance is immeasurable," Ms. Flaherty said.

MMC BODY BUI LDER
CAPTURES TOP PRIZE
How does a mild-mannered
Maine
Medical Center radiologic technologist
get to be the 1978 "Mr. Maine Physique?"
He works at it 1% hours a day,
every day, lifting quarter-ton weights;
exercises every single muscle in his
body; follows a strict diet regimen;
and constantly maintains an unbelievable level of self-discipline.
And as Mike James, RT, of MMC's
X-ray department
will tell you, none
of it is easy.
Mike, an Auburn native, began
body-building about 4% years ago, almost literally from scratch. "I was so
underdeveloped,
I was embarrassed to
take off my shirt," he says. "I always
enjoyed individual sports more than
the team kind, and wanted to accomplish something with myself, so I began to train. Now it's a natural part of
my life."
Mike won the "Mr. Maine Physique" title in the Amateur Athletic
Union-sponsored
contest April 16 in
Lewiston. He also was judged "Most
Muscular," and "Best Legs." It was
not his first try-he
placed second in
last year's contest, along with taking
"Best Arms" and "Best Back" -and it
won't be his last. He is training now
for "Mr. Vacationland"
to be held in
September,
followed by "Mr. East
Coast," and maybe next year, "Mr.
America." After that, who knows?
Body-building as a sport is only beginning to come into its own here in
the U.S., says Mike. Unlike most
sports, you reach your peak at 35 or
40, and actually only improve with
time. "Body-building
has made me
faster, stronger, more agile and has
given me more endurance,"
he says.
"It's athletic training for artistic competition. You don't need a baseball or
golf club to exhibit your ability-you
carry it around with you."
Mike is a living contradiction
of the
myths many people harbor about
body-builders.
He's very personable,
not at all conceited (he actually feels
uncomfortable
at the beachl). intelligent and happily married-the
latter
despite the hours of training that go
into h is hobby. "My wife cheers louder than anybody at the contests,"
Mike says.
How does Mike like competing,

an

integral part of the body-builder's
life? "Nerve-racking,"
he says. "You
spend months getting ready, working
on each individual muscle to make
sure they're well-proportioned.
You
never know what kind of competition
you'll be up against. There is constant
pressure to look good, pose well, and

lot more of those deep-knee bends
carrying 450 pounds, and perhaps increasing the weight of the 70~pound
dumbbells.
And in the meantime, he'll still continue his work in X-ray, being the
most sought-after person to lift heavy
patients, and all-around nice guy.

Patient Survey
A t Halfway Point

MI KE JAMES,

R. T~

flow from pose-to-pose
gracefully.
There's much more to it than most
people real ize."
It's obvious by looking at Mike
James that his title was well-deserved.
Some of his vital stats are an 18%-inch
neck, 18-inch arms, 27+-inch thighs, a
31-inch waist and a 49-inch chest. He's
5'10%" and weighs 200 pounds. His
goal, before the "Mr. America" contest, is to reach 215. That will mean a

Nearly half of the patients who
have responded
in the Patient Care
Survey now underway at MMC feel
they received excellent care.
At the mid-way point in the threemonth survey Wednesday, 2,107 questionnaires had been mailed to patients
discharged since March 20. About 26
percent of the questionnaires
have
been completed and returned.
Although most respondents
rated
overall care as satisfactory,
unfavorable comments were received from 20
percent about food serv ice; 14 percent
about nursing care; 11 percent about
admitting
procedures;
10 percent
about housekeeping
practices; seven
percent about x-rav and six percent
about care received from physicians.
The questionnaire
also suggested
that arrangements
could be made for
a personal chat with a Patient Care
Committee interviewer for those who
would like to express reactions and
suggestions more completely. Ten patients requested a personal interview ...
some to discuss problems,
while
others just wanted to personally express their satisfaction.
Prepared by the MMC Patient Care
Committee,
the questionnaire
is de'~
signed to gather information that will
supplement the patient interviews and
contribute to continuing efforts to improve patient service.
Questionnaires
will be mailed to all
discharged patients through June 20.
WHAT'S HAPPENING will publish the
results as soon as final returns are in
and statistics are compiled.

WELCOME ...
To These New MMC Employees:
ENGINEERING
Michael Rohaly
MENTAL HEALTH CLINIC
Terry Cassidy
NURSING
Eileen Asdourian

Merry Clarke, RN
Wanda Gannett, LPN
Gerald Gay, RN
Linda Greene, GPN
Mary Penny

Jane Stockwood,
ONCOLOGY
Mary Bowne
PERSONNEL
Mary Zouhary

GN

MARKETPLACE
FOR SALE: 22-ft. travel trailer, fully selfcontained, sleeps 6. Gas stove, refrig. with
freezer, hot water heater, unit heater, shower and toilet, electric brakes. Reese hitch,
swaybars, west coast touring mirrors, &
many extras. $3000, used very little. Call
892-8098.
FOR RENT: 5-rm. apt., 1544 Congress St. 2
bdrms., unfurnished. $200 mo. & util. Call
774-8306.
FOR SALE: 1975 Buick Electra 225 Limited. Power seats, AC, power windows &
more. 86,000 mi. Like new. $3000. Call
Bob, 783-2075 or 783-2618.
FOR SALE: 18-ft. Skowhegan canoe, wood
and canvas, ex. condo $325. Contact Carol
Tracy Romano, Employee Health, or call
883-5865.
FOR SALE: 1972 Jeep Wagoneer, white w]
wood paneling. Never used as plow. Snow
tires negotiable. Good condo Contact Carol
Tracy Romano, Employee Health, or call
883-5865.
WANTED TO BUY: Used 6-man tent. Contact Judy Castle, OPD, or call 774-3811 after 4.
TO GIVE AWAY: Miniature poodle, bl. &
white, female, about 3 yrs. old, housebroken. Call Ida, 767-2020, evenings.
FOR SALE: 1973 Chevy Blazer, 4 WD, 4sp. stand. trans., free-wheeling hubs,
51,000 mi. Good. cond., $3400. Call
797-4077 after 6 pm.
ROOMMATE WANTED: To live w/single
woman w/young son. 2-bdrm. apt., No.
Deering section. Call Beatrice Gault, 7976945, after 6 pm.
FOR SALE: Antique cape, charmingly
restored, 2-bdrms., new family rm., 3
acres, garden, No. Yarmouth. $45,000.
Call 846-9432.

Today mayor may not be the rest
of your Iife. But today is somebody's
first day of work at this vast place we
call the Maine Medical Center. Some
of those bewildered, vague faces you
see in the halls are not grieving relatives and friends of patients-they are
NEW employees. Remember your first
day? When was it? Was it a year ago,
two years, 30 years? Remember how
you worried about whether your slip
was showing, if your shoeswere on the
wrong feet, if your socks matched?
Your palms sweat at the turn of each
corner because you were never sure

LOOKING FOR WORK: Window washing
in your home or apt.
Also house painting, interior & exterior.
Free estimates for both. Call 797-7277.
& general maintenance

FOR SALE: Brand new wood stove, Portland Stove Foundry No. 224. Air tight box
stove. Contact Ted, Hospital Engineering.
FOR RENT: House, country setting in Portland, ex. for kids, large lot, 3 bdrms., garage.
$250 mo. & util. Call 773-5426 evenings.
FOR SALE: Apt.-size washer & dryer w]
stand. Uses regular house current. Call 7739714,9 am-5 pm, or 772-6984 after 5 pm.
FOR SALE: Hoover compact washer, goldtone, practically new. Perfect for apt. or
summer cottage. Needs no special hook-up.
Paid $240, asking $175. Call 657-2164 eves.

where you were once you left your
work area.
Today there are over 2,800 people
working here. In the last year, over
600 new people have been hired. Some
employees stay a week, a month, or
twenty years. Because we are one of
the largest employers in Maine, we do
have to try harder to keep the atmosphere (the emotional environment, if
you will) friendly and human. The
first few days on the job are unusually
stressful. "Will I fail? Will my supervisor like me? Can I do the job?" No
matter how well-trained or experienced you are, a new job means that
you have to start from scratch and
prove yourself again. You learn new
procedures. You have to think about
each task that you do. Those first few
days are exhausting. You forget your
supervisor's name, your supervisor forgets your name, you forget your own
name. How humiliating!
No one person can solve the firstday dilemna. You live through it, and
the pain and petty humiliations fade.
Slowly you begin to belong and to relax on the job. When that begins to
happen, look around to ask, "Who's
new?" Possibly you can smile, offer a
word of encouragement, directions or
whatever seems appropriate. No one
person can make this a better place to
work. Maybe if we all try ...

WHAT'S HAPPENING is published every
Wednesday at Maine Medical Center, Portland, Maine, for members of the Hospital
community and for friends of the institution throughout Maine and northern New
England. Comments, questions and suggestions may be addressed to the Editor,
Public Relations Dept., MMC, Portland, Me.
04102.
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Marjorie W. Harris
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Michele V. Carpentier
Contributors to this issue:
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George A. Drew, Print Shop
Joseph G. Fraser, Print Shop
Jane Patterson, Personnel

hours, CEU's or non-credit status, the
school you are attending and your degree status.
Reimbursement will be made when
the grade reports have been sent to the
Career Counselor. The checks cannot
be drawn immediately. Pleasebe patient for a day or two. There is some
inevitable paper work to be completed
before the authorizations go to Accounting.

MMC Doctor, Nurse
In Lewiston Workshop
Dr. Earl P. Robinson and Christine
Hanscome, RN, of Pulmonary Medicine, participated in a workshop on
Respiratory Care for the Geriatric Patient at the Marcotte Nursing Home in
Lewiston Monday.
The workshop, sponsored and arranged by the Maine Lung Association
and Project RISE (Regional In-Service
Education), provided an opportunity
for nurses in Maine's home health
agencies and long-term care facilities
to update their skills in caring for elderly patients. It included presentations by experts representing several
disciplines.

CAREER PLANNING

THUMBNAIL

EDUCATIONAL
REIMBURSEMENT: When you fill out the appliestion for tuition assistance, please be
sure to give enough information. Personnel needs to know the unit or floor
where you work, number of credit

MAIER'S LAW: If the facts do not
conform to the theory, they must be

THEOREMS

disposed of.
SEGAL'S LAW: A man with two
watches is never sure what time it is.

